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Methods to collect information

ÅPAPI
CAI – computer assisted 
interview
CAPI – computer assisted 
personal interview
CATI – computer assisted 
telephone interview
CAWI – computer assisted 
web interview

– paper and pen interview
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How to choose the survey method ?

ÅWhat do you want to measure

ÅHow complex will the questions be

ÅWho are the repondents

ÅDo you have the respondents’ emails

ÅWill respondents know the topic
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When constructing surveys:

ÅGo from more general to more specific questions

ÅQuestions must be one dimensional – precise

ÅProvide all possible answers or leave space for answers

ÅOnly ask questions relevant to the topic

ÅWhen your survey is anonymous, don’t ask for personal
details

ÅCheck if you have a title

ÅAvoid multiple possible answers
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Murvey

https://www.murvey.com/

https://www.murvey.com/
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Murvey: full option screen
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Murvey: publishing / sending survey
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Survey Monkey

SurveyMonkey is an online web application that allows to 
create surveys for personal and business needs. Users can 
create surveys in their web browser.

https://www.surveymonkey.com/

SurveyMonkey provides data collection, data analysis, brand
management, and consumer marketing for Facebook, Virgin
America, Salesforce.com, Samsung, and Kraft Foods, among
others

https://www.surveymonkey.com/
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Survey Monkey: starting
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Survey Monkey: first screen



Project Number: 2016-1-IT01-KA202 -005504

Survey Monkey: example template
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Survey Monkey: how to contact
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Survey Monkey: emailing the survey
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Are a survey and a poll the same?

ÅSurveys and polls are not the same.

ÅPolls consist of only a single question, whereas surveys allow 
multiple questions.
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Poll Junkie

http://www.polljunkie.com/

http://www.polljunkie.com/
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Poll Junkie: creating a poll
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Poll Junkie: example question
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Comparision of data analysis tools

Murvey SurveyMonkey PollJunkie

Difficulty level easy medium easy

Requires registration yes yes no

Exports data yes yes yes

Fee free free your up to 100 
respondents and with 
10 q’s per survey

free
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Advantages of surveys

ÅCost-effective

ÅReliable

ÅApplicable to groups at all ages

ÅEasy to prepare

ÅCollect large amount of information

ÅCan be carried out at any time

ÅEasy to analyze

ÅSpeedy results
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Disadvantages of surveys

ÅDifficulty in reaching all respondents – must have internet

ÅRespondent is not always informed why the poll is sent to 
him – purpose

ÅAccording to stats the response rate is quite low

ÅNot possible to check who is the exact filling respondent 

ÅHow can we check honesty
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How will surveys be useful in projects? 

ÅQuick way to gather opinions from any of your groups

Target groups

Participants

Partners

ÅData to analyze is in one place, so you do not need to 
construct own graphs
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