Software for online surveys and
data analysis

LTTA-4: 16th October — 20th October 2017
Rzeszow, Poland

Joanna Bac¢

A DANIAR Y

- Erasmus+ Project Number: 2016-1-1T01-KA202 -005504



Methods to collect information

APAPI — paper and pen interview
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CAl — computer assisted
Interview

CAPI — computer assisted
personal interview

CATIl — computer assisted
telephone interview
CAWI — computer assisted
web interview
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How to choose the survey method ?

AWhat do you want to measure
AHow complex will the questions be
AWho are the repondents

ADo you have the respondents’ emails
AWill respondents know the topic
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When constructing surveys:

AGo from more general to more specific questions
AQuestions must be one dimensional — precise
AProvide all possible answers or leave space for answers
AOnly ask questions relevant to the topic

AWhen your survey is anonymous, don’t ask for personal
details

ACheck if you have a title
AAvoid multiple possible answers
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Murvey is a web-based application for creating, publishing, and

managing online surveys in a straightforward and efficient

manner.

Mo installation is needed, simply log in using your facebook-

account or sign up using your email address.

v

j-bac@danmar-computers.com.pl

4

| accept the user agreement

Sign in

Sign up n

https://www.murvey.com/
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https://www.murvey.com/

Murvey: full option screen

W Mysweps(l) v

j bac@danmar-computers.com.pl (Sign out) S

Save Undo Add language | = B9 Oveniew D Freview S I REA D
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Mew
Survey name  Presentation evaluation

A Presentation evaluation
™ Suney

Presentation evaluation

# Questions

This survey will evaluate how interesting and useful the conducted presentation is for you

Theme
~ _ X . L 1. Was the presentation in accordance with the agenda?
This survey will evaluate how interesting and useful the conducted presentation is for you
Publish [ es
O ne
Copy q
2. Did you know any of the presented softwars?
Help L }
1 Was the presentafion in accordance with the agenda? O Yes
O e
es
Ho 3. Did you find the presentstion interasting?
' Multiple chaice Other field Randomize 1 column - J Yes
O No
4. Would you suggest any changes in the presentation?
Copy question Sectio
[ ves
) [ Ne
2 Did you know any of the presented software?
5. If you hawe answered yes to the previous guestion - give your recommendations for changes.
Yes
Mo
" Multiple choice Other field Randomize 1 column

3 Did you find the presentafion inferesting?

Yes
Mo
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Murvey: publishing / sending survey

o \/ [ Mysurveys (1) W Presentation evaluation _ Open survey gf"
. SPREAD
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& Pubish [ HTML

New

The below URL is the direct address to the survey. Copy this and send it by email, post it to social media, place it
Survey on a web page, or use it as you see fit to reach your audience.You can also publish to your facebook news feed

using the facebook form below.
Theme

Publish
Survey URL:
Report
Help https://www.murvey.com/s?59e5¢510a7dd57f90407d351

Open survey

Publish to my Facebook feed |l §# Sendto myFacebook friends lfl‘; 0
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Survey Monkey

SurveyMonkey is an online web application that allows to
create surveys for personal and business needs. Users can
create surveys in their web browser.

https://www.surveymonkey.com/

SurveyMonkey provides data collection, data analysis, brand
management, and consumer marketing for Facebook, Virgin
America, Salesforce.com, Samsung, and Kraft Foods, among
others
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https://www.surveymonkey.com/

Survey Mon

h Dashboard MySurveys Products ~ Resources ~  Plans & Pricing

Welcome, Joannal!

< You've completed 2 of 3 tasks. Explore your account w
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key: starting

Create an account

Let's get started & create your first survey!

CREATE SURVEY -

Your Profile

100+

COMPLETE

Joanna B

j-bac@danmar-computers.com.pl

Complete your profile

Quick Poll

What's the perfect number of
questions for your survey?

1-10 questions

11-20 questions

H-30 guestions

Flow chart: Which question type is
right for you?

Survey Tips

SPREAD
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CREATE SURVEY danmarcomputers -
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urvey Monkey: first screen

Dechboard
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dy Surveys  Products =

Resources »

uUpgrade to create more powerful surveys: Get more answers and turn them into resul

Most Popular
Benchmarkable
Community
Customer Feedback
Demographics
Education

Events

Healthcare

Human Resources
Industry Specific
Just for Fun

Market Research
MNonprofit

Political

Quizzes

24

1z

22

brad

. View Pricing »

How do you want to get started?

(] START FROM SCRATCH

Need some inspiration?

Search all surveys & templates

MOST POPULAR ALL TEMPLATES

Most Popular

Customer Satisfaction Employee Engagement Facebook Messenger

SBurvey Template Survey Template Template - Event Feedback

Market Research - Product l Met Promoter® Score (MPS) l Software and App Customer
Testing Template Template Feedback with NPS®

=]

Benchmarkable

Customer Satisfaction
Survey Template

Customer Service Template l Employes Engagement
Survey Template

Your Custo

Find out ha
fe it

SPREAD
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Survey Monkey: example template

SPREAD
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Contact Information Template

@ oGO &

OVERVIEW QUESTIONS Contact Information Template

SPREAD PROJECT

Collect contact information for your next event.

Flazse fillin your infarmation below ac we can skay in touch.

You can still customize the survey and questions. Thank yout

Number of questions

4

Number of times used

23 600+

Time to complete

Q m |n UteS 4. What is your mailing address?

==

or Copy and pasts questiona
USE THIS TEMPLATE
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Survey Monkey: how to contact

How would you like to collect responses to your survey?

E Send by Email

Create custom email invitations and track who
responds. Send follow up reminders to those
who haven't responded.

f Paost on Social Media

Post your survey on Faceboolk, Linkedin, or
Twitter.

ﬁ Embed in Mobile App

Integrate your surveys and responses dirsctly
im your mobile app for customer feedback
gbout their in-app experience.

- Erasmus+

CQ Get Web Link

Share a web link via email, on your website, or
post to social media. You can also schedule a
recurring web link

° Share in Messenger

Let others to take your survey directly in
Facsbook Mes=anger.

ﬁ Add Data Manually

Manually enter responses to your survey. Ideal
for entering responses offline.

SPREAD
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_-:_1 Buy Responses

Get real-time feedback from our panel of global
respondents. See results in minutes.

E Embed on Website

Embed your survey on your website or a link to
YOUF SUFVEY in 2 popup window.
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urvey Monkey: emailing the survey

« Back to Owverview

Step 1 of 3: Compose Message

ADD RECIPIENTS | @

Email Invitation 1

SEND TO:

J-baci®danmar-computers.com.pl X

SUBJECT:

Help us gather stats

MESSAGE: @

Contact Information Template

We're conducting a survey and your input would be apprecisted. Click the button below to start the survey. Thank you for your parficipation!

Begin Survey

Flease donot foward this email as its survey ink is unique o you.
Uinsubrsryibe from Shis st

Powered by ) SurveyMonkey™

By using Surveyhaonkey, you agres to our Anti-Spam Policy RESUME LATER

Erasmus+

[ eor | -]

NEXT =

« Back to All Collectors

Email Invitation 1

OVERVIEW RECIPIENTS OPTIONS

Invitations @

1

TOTAL
INVITATIONS

See the open rate
See the unopened rate

- 0 bounced (0%)

See the clicked through rate

Ooptedout @

Message History

101772017 Sent invitation message to 1 contacts

SPREAD
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Responses @

B 1 complete (100%) 1

B 0 partial (0%) TOTAL
RESPONSES

INVITE MORE + SEND REMINDER * SEND THANKYOU =
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Are a survey and a poll the same?

ASurveys and polls are not the same.

APolls consist of only a single question, whereas surveys allow
multiple questions.

How would you rate our customer
service today?

@000
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Poll Junkie

Create a Poll = About Contact Open Polls  What's New

Sharing good Practices foR European
mobility Activities Development

Poll Junkie

Create simple polls quickly and easily. All this for free - and no registration required!

m Just start your poll below by filling out a few pieces of information

m Share your links with whomever you want
m Simple results you can count on

Get Started »

© 2017 eppyjerk.com - eppyjerk, LLC ~ Terms of Service  Privacy  Help

http://www.polljunkie.com/
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http://www.polljunkie.com/

Poll Junkie: creating a poll

Create a Poll | About Contact Open Polls What's New

Sharing good Practices foR European
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Create a Poll

Note Your poll is being saved while you work, sc feel free to go and come back later.  Dismiss this forever

OTitle

Satisfaction

e'Expira’[ic:m date
20.10.2017

O Email address

j-bac @ danmar-computers.com.pl

I'll share it
Add Question™

[Jlagree @

©pall Privacy

Are you satisfied with the LTTA?

Scale from 1 to| 10
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Poll Junkie: example question

Create a Poll About Contact OpenPolls What's New

SPREAD
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Satisfaction

Are you satisfied with th...

Are you satisfied with the LTTA?

Scale from 1 to 10 - Currently 9

Comment (opiionan

It could have started at 9 am every day
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Comparision of data analysis tools

SPREAD
S Muvey | Sumeyvorkey | Poldunkie
Difficulty level easy medium easy
Requires registration yes yes no
Exports data yes yes yes
Fee free free your up to 100 free

respondents and with
10 g’s per survey
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Advantages of surveys .foa. 25eza

'H L
-I.LIL-.I ﬂEH I'mll-l.
-og2msgomis
i, il ;
: moR0 oM 800
ACost-effective aTane Do om0
T VNG Y-
AReliable “ialReo ms
o
AApplicable to groups at all ages "
etk

AEasy to prepare

ACollect large amount of information
ACan be carried out at any time
AEasy to analyze

ASpeedy results
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Disadvantages of surveys

ADifficulty in reaching all respondents — must have internet

ARespondent is not always informed why the poll is sent to
him — purpose

AAccording to stats the response rate is quite low
ANot possible to check who is the exact filling respondent
AHow can we check honesty
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How will surveys be useful in projects? (3

mobility Activities Development

AQuick way to gather opinions from any of your groups

Target groups
Participants
Partners

AData to analyze is in one place, so you do not need to
construct own graphs
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