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Module 5: Intercultural Communication

× Description: This module explains differences in the use of language, explains how to overcome 

the language barrier and teaches easy to use practical communication strategies.

× Learning Outcomes:

ü Knowledge: How is language differently used in different cultures? Direct and indirect communication. 

Affective and neutral communication.

ü Skills: Recognizing different patterns of communication.

ü Competences: Handlingdifferent approachesin communicationstyle. Clarification andExplanationof different

culturalparameters.
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Module 5: Intercultural Communication

× InterculturalCommunicationïLanguageïAreasto becovered

Introduction Language Barriers
Nonverbal 

communication 
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Module 5: Intercultural Communication

Introduction
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Intercultural Communication

Intercultural
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Effective Communication Basic Skills

Do:

VSpeak 

VDiscuss

VExplain

VPresent yourviews/beliefs

VBe interested 

Do not:

VShout

VArgue

VDemand immediate understanding

VImpose your views/beliefs 

VFocus on yourself
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Effective Communication

×Respect other peopleôs beliefs

× Put aside your personal beliefs for the purpose of      

communication

×Put stress on the similarities not differences

× Be open-minded bearing in mind WE all have the right to 

be different
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Effective Communication

× Let yourself go and learn language and how to 

communicate everywhere!

× Combine different sources of acquiring knowledge and 

language

× Be yourself, Share your opinions but always accept 

what other believe in. 
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Module 5: Intercultural Communication

Language Barriers
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Language Barriers

Language barriers are created by CIRCUMSTANCES and 

PEOPLE so ALWAYS ADAPT to all CONDTITIONS

Be ready to make mistakes and hear mistakes but remember
that they are the outcome of the process of thinking

Language barriers influance  the converstaion but they do 
not stop the process of communication



Project Number: 2016-1-IT01-KA202 -00550

Common Barriers to Effective Communication

The use of jargon - Over-complicated, unfamiliar and/or technical terms.

Emotional barriers and taboos- Some people may find it difficult to express their 
emotions and some topics may be completely 'off-limits' or taboo.

Lack of attention, interest, distractions, or irrelevance to the receiver.

Differences in perception and viewpoint.

Physical disabilities such as hearing problems or speech difficulties

Physicalbarriers to non-verbal communication.- Not being able to see the non-
verbal cues, gestures, posture and general body language can make communication 
less effective.
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Common Barriers to Effective Communication 2

Language differences and the difficulty in understanding 
unfamiliar accents.

Expectations and prejudices which may lead to false assumptions 
or stereotyping- People often hear what they expect to hear rather 
than what is actually said and jump to incorrect conclusions.

Cultural differences - The norms of social interaction vary greatly in 
different cultures, as do the way in which emotions are expressed. For 
example, the concept of personal space varies between cultures and 
between different social settings.
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Training Activity 1

What Makes a good Communicator?

üStage 1:

VSplitting in to three groups, you have 20 minutes to identify the most important skills / 
competences that make a good communicator

üStage 2: 

VA Group discussion to define the list of the essentials skills of a good communicator.
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Communication = action + reaction

üSpeak slowly and clearly

üAsk for clarification

üBe specific

üFrequently check for understanding

üBe patient

üProvide information via multiple channels

üAvoid idioms and jargon.
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Listen - Speak - Listen = COMMUNICATE

üCommunication means FLUENCY

üDonôt be afraid to make mistakes but correct yourself

üUse all possible means of communication ïwords, body  language, 
gestures

üBe confident

üSMILE J

üAct and React



Project Number: 2016-1-IT01-KA202 -00550

Module 5: Intercultural Communication

Nonverbal communication 
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Nonverbal communication 

× facial expressions, 

× head movements, 

× hand and arm gestures

Module 5: Intercultural Communication
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ÅIn Western culture, an upright, yet relaxed body posture, is 
associated with confidence, positivity, high self esteem. 
(Guerrero & Floyd, 2006).

ÅñA weak walking style sends a cue of vulnerability to a 
would-be mugger or attacker.ò (Gunn,sJohnson, & 
Hudson, 2002)

ÅñConfident walkers rank near the bottom of potential 
targets of crimeò(Ivy & Wahl, 2009).

Nonverbal communication: Posture & Gait
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Nonverbal indicators of dislike:

ÅIndirect, oblique body orientation

ÅNo eye contact, or eye contact of short duration

ÅAverted eyes

ÅUnpleasant facial expressions

ÅRelative absence of gestures

ÅBody rigidity, bodily tension

ÅIncongruent postures

Nonverbal communication: Posture and Body Movement
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Interpreting posture:

Nonverbal communication: Posture and Body Movement

What are these 

people conveying 

with their bodies?
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What are Hand Gestures?

Hand gestures are a way of communicating with 
others and conveying your feelings. These gestures 
are most helpful when one is speaking to someone 
with no language in common. The meanings of hand 
gestures in different cultures may translate into 
different things.

Nonverbal communication: Hand Gestures
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Humans have uniquely expressive hands:

Nonverbal communication: Hand Gestures
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Nonverbal communication: Adaptors

ÅAdaptors are usually 
unintentional.

ÅAdaptors include self-
touching behaviors

ÅAdapters signal 
nervousness, 
anxiousness, boredom

ÅGenerally speaking, 
adapters are perceived 
negatively

ïHowever, adaptors may 
be perceived as more 
genuine, authentic

Examples of adaptors
ïFiddling with hair

ïChewing fingernails

ïTapping foot or leg

ïBiting lips

ïScratching  arm

ïWringing hands

ïClenching jaw


