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Module 5: Interculttral Gomimunic ati o 1

x Description This module explains differences in the use of language, explains how to overcome
the language barrier and teaches easy to use practical communication strategies.

SPREAD

Sharing good Practices foR European
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x Learning Outcomes

U Knowledge: How is language differently used in different cultures? Direct and indirect communication.
Affective and neutral communication.

u  Skills: Recognizing different patterns of communication.

U  CompetencesHandlingdifferentapproaches communicatiorstyle Clarification and Explanationof different
culturalparameters
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x InterculturalCommunicatiori Languagé Areasto becovered

Nonverbal

Introduction Language Barriers o
/ communlcatlon
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Introduction
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Intenculttiral Gommuinicati o

Languag%

Personal Culture
features
Intercultural
Communication
Religio History
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Effective Communication: Basit SKillss

Do: Do not:

V Speak V Shout

V Discuss V Argue

V Explain V Demand immediate understanding
V Present youviews/beliefs VImpose your views/beliefs

V Be interested V Focus on yourself
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Effective Communicaton:

SPREAD

X Respect other peopl edos Dbedpef s

x Put aside your personal beliefs for the purpose of
communication

X Put stress on the similarities not differences

X Be openminded bearing in mind WE all have the right to
be different
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Effective Communicaton:

X Let yourself go and learn language and how to
communicate everywhere!

x  Combine different sources of acquiring knowledge and
language

x  Be yourself, Share your opinions but always accept
what other believe In.
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Module 5; Interculturak Gommiinic at ol

Language Barriers
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Language Batriers

Language barriers are created by CIRCUMSTANCES an@PREAD
PEOPLE so ALWAYS ADAPT to all CONDTITIONS

mobility Activities Development

Be ready to make mistakes and hear mistakeseemgmber
that they are theutcomeof the process dhinking

Language barriersinfluance the converstaion but they
not stopthe process afommunication
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Common Barriers 1o Effective CommuumniGation:

S

SPREAD

Sharing goo:
mol bllrty Activi eeeeeeeeeeeeee

The use of jargon - Overcomplicated, unfamiliar and/or technical terms.

Emotional barriers and taboos- Some people may find it difficult to express their
emotions and some topics may be completelyliimits' or taboo.

Lack of attention, interest, distractions, or irrelevance to the receiver.
Differences in perception and viewpoint.
Physical disabilities such as hearing problems or speech difficulties

Physical barriers to non-verbal communication.- Not being able to see the non

verbal cues, gestures, posture and general body language can make communication
less effective.
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Common Barriers to EfiectiMe CommuniGaition2?

Language differences and the difficulty in understanding SPREAD
unfamiliar accents.

mobility Activities Development

Expectations and prejudices which may lead to false assumptions
or stereotyping- People often hear what they expect to hear rather
than what is actually said and jump to incorrect conclusions.

Cultural differences - The norms of social interaction vary greatly in
different cultures, as do the way in which emotions are expressed. For
example, the concept of personal space varies between cultures and
between different social settings.
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Traiing; Activityri 1

SPREAD

Sharing good Prai

an
U St 1. mobility Activities Deve lopment
age 1:

V Splitting in to three groups, you have 20 minutes to identify the most important skills /
competences that make a good communicator

What Makes a good Communicator?

U Stage 2:
V A Group discussion to define the list of the essentials skills of a good communicator.
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Communication: = action++reaction

U Speak slowly and clearly

U Ask for clarification

U Be specific

U Frequently check for understanding
u

u

u

Be patient
Provide information via multiple channels
1 Avoid idioms and jargon.
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Listen - Speak - Listen = COMMUNCATE!

U Communication means FLUENCY
UDonot be afrai d to make mi st akes

U Use all possible means of communicationords, body language,
gestures

U Be confident
u SMILE J
U Act and React
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SPREAD
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Nonverbal communication
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Module 5: Intetculttrak Gommuuaic ati o

Nonverbal communication

x facial expressions,
X head movements,
X hand and arm gestures
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Nonverbal communication:: Fastuie,&Gails 1

Aln Western culture, an upright, yet relaxed body posture, EPREAD

associated with confidence, positivity, high self esteem. =+
(Guerrero & Floyd, 2006).

Ai A weak wal king style s
wouldkb e mu gger Gunngdahrisancék e
Hudson, 2002)
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Nonverbal communication::Hasture.andi BodyyMovementit

Nonverbal indicators of dislike:

Alndirect, oblique body orientation

ANo eye contact, or eye contact of short duration
AAverted eyes

AUnpleasant facial expressions

ARelative absence of gestures

ABody rigidity, bodily tension

Alncongruent postures
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Nonverbal communication:: Hastuie.andi BadiyMovementt

Interpreting posture:

SPREAD
What are these

people conveying
with their bodies?

mobility Activities Development
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Nonverbal communicatton:: HanaiGastures:

What are Hand Gestures?

Hand gestures are a way of communicating with
others and conveying your feelings. These gestures
are most helpful when one is speaking to someone
with no language in common. The meanings of hand
gestures In different cultures may translate into
different things.
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Nonverbal communication:: HandiGastures:

Humans have uniquely expressive hands:
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Nonverbal communication:: Ataptionss

A Adaptors are usually Examples of adaptors
unintentional. i Fiddling with hair
A Adaptors include self | ?:e"‘i’r'lngf;'g?g;rl‘sﬂs e
touching behaviors pping g

A Adapters signal
nervousness,
anxiousness, boredom

A Generally speaking,
adapters are perceived
negatively

I However, adaptors may

be perceived as more
genuine, authentic

- Scratching arm
- Wringing hands

|
|
|
I Biting lips
|
|
I Clenching jaw
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