Sharing goodiRracticesdor
European mahility Activiies Development

Erasmus+ KA2 8 StrategicPartnerships
Project number:2016-1-UKO01 -KA202-024348

Day 3: 3.05.2017

Module 3&4 00 Host Country Culture &

LTTA.-2: 01.05.20178 5.05.2017
Plymouth, United Kingdom

Presentedby: Matteo Radice
Europa Training UK

- Erasmus+ Project Number20161-IT0:KA202-00550



Module 3 & 4: Host Counthyy Cultue L&-Cuitlne Shoakk

x Description Aim of this moduleis to definewaysto helptheincomingtraineeto assessndcope
with the host country culture For all the stakeholdersnvolved, this implies being
able to recognizeand the most relevantfeaturesof the host culture and ways to SPREAD
transferthat knowledgelnternationalMobility participants This of courseincludes ety Actties Davelopment

explainingthe traineesprinciplesof cultureshockaswell asprovidingwaysto apply
thatknowledgein aneverydaytraining context

x Learning Outcomes

U Knowledge In whichwayscanthe hostcountryto be expectedo be differentfrom the cultureof thetrainee?
Whatis cultureshockVhatis CQ andwhy is importantin thework context?

U Skills Recognitionof cultureshockin traineesCulturalintelligenceandresilience

U CompetencesHandlingof specifictraits of the own culturein a professionamatter,especiallywhenin contact
with cultureswhich havedifferent viewpoints Clarification and Explanationof different cultural
parametersSupportingthe traineesin overcomingculture shock,without overextendingrainer
responsibilities
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Module 3 & 4: key areas

Our Mobility programmesmostly foreseea period not longer than two-three monthsand we expectour
traineedo bereadyto work at an efficient pacealreadyon daytwo. SPREAD
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In this way, traineesareforcedto go througha rapid andintenseadaptatiorto the hostcountryculture Such
drasticproceduremight bring forth all the issuesrelatedto prejudices.culture shockandacculturationjn a
moredramaticandstressfulwvay.

Key areasidentifiedinclude

Coping with Culture Acculturation in

; : | shock and emotional work context and
/ oreign culture adjustment / Cultural Intelligen

Handling a
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Module 3: Stereotypes, prejudicesantCulunall Intelligence

Stereotypes and Prejudices
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EUROPE ACCORDING TO
THE USA 2012

from Yanko Tavetkovs Atlas of Prejudice
www.alphadezgner com

SPREAD
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What is & sterieotype?

st er e o.tafixed, oviergenéaralised belief about a particular group or

classof peopleo ( Car dwel | , 1996) SPREAD
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(i Thetermstereotypelerives from th&sreekwords( U U j(dlefleds, fi f i, & arl dndlJd 6 typo9,
Al mpressiono

U Thetermwas used for the first time in 1798 in the printing traddoutsideof printing, the first reference
to "stereotype" was in 1850, as a noun that mmaage perpetuated without change

U However it was not until 1922 thdt s t e r avastfinstpusgedin the modern psychological sense by
American journalisiValter Lippmannn his workPublic Opinion

U The use of stereotypes is a major way in which we simplify our social world; since
they reduce the amount of processivegghave to do when we meet a new person.

! &

Stereotypes/lead to social:categorisation
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Stereotype: goad or had?

x Stereotypes are cognitive categotigst simplify our social world; since they reduce the amount of
processing (i.e. thinking) we have to do when we meet a new person
SPREAD

U Advantage:it enableas to respond rapidly to situations because we may have had a similar experience before Sharing good Practices foR European
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U Disadvantage: it makes us ignore differences between individuals; therefore we think things about people that migtitiaot be

x According toDanielKatz and KennetiBraly (1933),stereotyping leads to racial prejudice when
people emotionally react to the name of a group, ascribe characteristics to members of that group,
and then evaluate those characteristics

x Possible prejudicial effects sfereotypes in mobilitgre:
U Justification of illfounded prejudices or ignorance

U Unwillingness to rethink one's attitudes éwhaviour against the stereotype

U Preventingsome people of stereotyped groups freither integrating in the workplace or access to certain activities
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The vicious eyecle of stereotypes

| Stereatype:cognitive | ,, SPREAD
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How do | categorize?
Overgeneralized beliefs about people might
lead to prejudice

[ Prejudice: affective }

How do | feel about that category?
Feelings may influence treatment to others,
leading to discrimination

[ Discrimination: behavioural J

How do | act towards that category?
Biased treatment and exclusive behaviour
towards a given group, based on stereotypes
and wrong prejudices.
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Do you have stereotypes?

«.AS THE IRISH

HUMBLE...

O

--AS A SPANIARD

+.AS A LUXEMBOURGER

SHOULD BE...

GENEROUS...

--AS A DUTCHMAN

O SPREAD
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..LIKE THE FRENCH

P TECHNICAL...

h "
-.AS A GERMAN

DISCREET...
—-AS A DANE
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Traiing: activityt il 1

x Misconceptions:one of the most common issues of engaging in new culture are the

misconceptions of how we perceive other cultures to be like. SPREAD
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U Stagel.

V Splitting in to two groups, you have 5 minutes to identify the 6 most consteogotypes
about the Britisktulture.

V Once the stereotypes have been found, confront them with the results and guess whether
they are true or false

U Stagez2:

V Think about the reasons why these are common misconceptions and what impact that would
have on you visiting the UK.

V EachGroup will feedback on each misconception and their reasoning for choosing each
one.
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Stage 1::/haw /many have you got?

Britisheé.
A They live in the past

AThey dondét care what people think

A They are a different person when the sun is out
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